
            We use the Guide to Social Services to ensure  

that our service users are getting everything that they  

are entitled to – it’s our bible!‘

GUIDE TO THE SOCIAL SERVICES 2008/2009
Your key guide to understanding social services and social provisions

Information, advice, help and useful contacts in one concise handbook

‘

‘‘

Jane Percy, Operations Manager, At Home in the Community

Find out how Social Services work  
and how to qualify for benefits and help. 

• Find out about receiving help from social services

• Discover who is eligible for benefits, grants and support

• Identify how to access help from social services 

• Obtain comprehensive contact information

Completely  

restructured  

for 2008/09  

this guide is even more accessible  

and user friendly than ever before.



GUIDE TO SOCIAL SERVICES 2008/2009

The Guide to Social Services 2008/2009 & Charities Digest 2009 are both available to order now! Order them as a set and save 10%

New and improved for 2008/09 – Guide to 
the Social Services now makes it even easier 
to source information, help and grants from 
social services. 

search by the service you require

The book is divided into 9 chapters, which 
cover key services for both central and local 
government:

•	Children and Families NEW!

•	Care and the Community NEW!

•	Health

•	Welfare Benefits and Pensions

•	Housing

•	Education

•	Employment 

•	 Immigration and Citizenship

•	Taxation

Plus related legislation across all these key 

areas. Each chapter explains: 

•	What help is available from government

•	Who is eligible to receive benefits, grants 
and support

•	How to access help  
from social services



GUIDE TO SOCIAL SERVICES 2008/2009

The Guide to Social Services 2008/2009 & Charities Digest 2009 are both available to order now! Order them as a set and save 10%

ORDER TODAY! 
• Fill out the order form on the back

• �Order online at  
www.charitychoice.co.uk/orderbook.htm

• Email marketing@waterlow.com

• �For more information call  
+44 (0) 207 549 8672

new for 2008/2009

Guide to the Social Services has undergone 
some major changes to help improve the 
content and usability. The new 2008/09 
edition includes:

New layout!

Find exactly what you are looking for with 
chapter tabs running throughout the book 
and a new comprehensive contents page.

Improved indexing!

Further information and contacts are now 
clearly listed in the contents page for instant 
access and have a dedicated section at the 
end of each chapter.

Access all directory listings in one place – 
includes NEW listings!

Find Job Centre Plus offices, Primary Care 
Trusts and Citizen Advice Bureaux listed in 
the back of the book for quick reference.  
Also, NEW for 2008/09 are listings of Courts 
and Offices, as well as Local Authorities.

Charities Digest 2009
                                    Are you looking for  
                                    sources of help, which  
                                    are not available  
                                    from social services?

                                     Charities Digest 2009  
                                      provides information and  
                                      support available from  
                                      over 5,000 charities and  
                                      voluntary organisations  
                                      throughout the UK:

•	Find out which charities offer the help you need

•	Find out how to qualify for support or grants

• Get contact information to request advice

Charities are divided by subject area to help you 
locate which charities will offer the help you 
need. These include:

• Advice, counselling, information

• Case work, welfare 

• Education, training

• Pensions, benefits or scholarships 

• Disabled people 

• Medical treatment, nursing 

• Adoption, fostering

Find contacts for other helpful sources, such as 
Adoption Societies, Free Legal Advice, Hospice 
Services and Volunteer Bureaux



Save 10% this year and every year when you set up a standing order!  
Simply tick the appropriate price you wish to pay in the pricing table below

Guide to the Social Services 2008/09	 Sept 2008	 £29.95  	 £26.96  	 £2.95              

Charities Digest 2009	 Oct 2008	 £36.25  	 £32.63  	 £2.95 
              
Guide to the Social Services	 Sept 2008 &	 £59.58  	 £59.58  	 £5.90 
2008/09 + Charities Digest 2009	O ct 2008	 (10% discount) 
 
              

total

*If you choose the standing order price you are agreeing to receive the selected publication(s) at the discounted rate every year until you 

cancel in writing. **Postage and packaging prices apply to the UK delivery only. Books will be despatched separately as they are published 

at different times. Please call +44 (0) 20 7566 8248 for multiple and international postage. 

your details

Title    	   Mr     	   Mrs   	    Ms       	   Miss        

Other (Please state)

First Name				  

Surname

Job Title

Company

Type of Business

Address

Postcode

Country

Telephone Number

Fax Number

Signature (order not accepted without a signature)

Date

Enter your email address below for confirmation that we have  
received your order

payment Method

  Credit Card   

   Visa             Mastercard               Amex             Maestro

Card No.

Valid From

Expiry Date

Issue No. (Maestro only)

  Cheque         

I enclose a cheque payable to Waterlow Legal & Regulatory Ltd for  

£			             (Please include p&p)

  Invoice      

Please invoice my company for 

£		             (For UK delivery addresses only)***

Post to The Marketing Department, Waterlow Legal & Regulatory 
Ltd, 6-14 Underwood Street, London, N1 7JQ, UK

CALL: +44 (0) 207 549 8672
FAX: +44 (0) 207 608 1163
EMAIL: marketing@waterlow.com

***Invoices will not be issued until publication date. 

** All cancellations including standing orders must be made in writing at least 10 weeks prior  

to publication. All orders are subject to our standard terms and conditions, which are available  

upon request. Waterlow and other relevant divisions of WLR may use your details for marketing purposes.

If you do not wish your details to be used, tick here       

If you do not wish us to pass on your details to relevant parties outside of WLR, tick here  

Registered Office: Paulton House, 8 Shepherdess Walk, London N1 7LB. Company Registration number: 03368442 

	P roduct	P ublication date	  Price 	s tanding order price*	 postage** 	q uantity  
				    (After 10% discount)

           Yes, I’d like the latest Guide to the Social Services for 2008/09 

Guide to the Social Services ISBN: 978-1-85783-083-5     Charities Digest ISBN: 978-1-85783-082-8
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